
Page 1 of 1 

 

Letter of Undertaking  

I do hereby undertake and confirm that I,                                 (Name of the new 

customer), bearing National Identification  No.                                                have acquired 

consent from     (Name of the existing customer) in order 

to transfer his/her AKASH Subscriber ID No.   in my name and to change his/her 

existing information with my information. I do hereby further confirm that I have willingly accepted the 

transfer of ownership in my own name and pursuant thereto, I have been explained all the information for 

acquisition of Customer Premises Equipment, package details, refund policy and terms & conditions of 

AKASH Services and I have understood the same and willing to take AKASH Digital TV Services upon 

accepting the terms & conditions of AKASH Services (posted on AKASH’s website). 

I do hereby further agree that, AKASH Digital TV will transfer the above-mentioned AKASH Subscriber 

ID Number to     (Name of the existing customer) if s/he makes 

any claim in future stating that s/he did not provide me the consent to transfer his/her AKASH Subscriber 

ID Number and to change his/her existing information as stated above and I shall not make any objection 

whatsoever to such changes. 

 

Existing Subscriber Details: 

Existing Subscriber’s Name: Subscriber ID: 

Existing Mobile No: 

STB Serial: CAS ID: 

Last Recharge Date, Amount & Medium: 

Location: 

Email ID: Reason for Transfer: 

 
New Customers’ Details: 

New Customer’s Name: New Mobile No: 

NID: 

New Customer Installation Address: 

Location: 

Gender: Alternative Contact No.: 

Email ID:  

 

 

 

New Customer’s Signature: Date 


